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Discover
insight into the problem

Define
the area to focus upon

Develop
potential solutions

Deliver
solutions that work
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Buyout

GMPe

Derisking

Engagement

Explaining the basics

B2B positioning Long term
strategy

Benefit 
change

Video
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Buyout comms
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“I don’t know what to do. I’d like to speak to 

someone” 

– Sumayyah

“I’m sure it makes sense to a pensions 

administrator but I’m a layman” 

– Lynn

“This has a lot to do with insurance, but I don’t 

understand how it’s related to my pension” 

– Daniel

“I’m confused. Has the fund been transferred 

somewhere?” 

– Christopher

“This is telling me the pension fund’s financial 

situation isn’t great and they’ve had to take out an 

insurance policy”

– Nicola

“Letters like this can be worrying, but this sounds 

really positive” 

– Gary

“Because of the way it’s worded, I can understand 

it easily. It’s reassuring” 

– Nicola

“There’s clear instructions for if I have any 

questions, but I don’t think I do” 

– Daniel

“It seems legit and trustworthy. The headings, the 

language… it’s all really clear. I don’t need 

anything else”

– Sushant

“Reassuring, well-explained, and fair. I am happy 

with what is going on and how I understand it”

– Sumayyah
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GMP equalisation







Derisking





Engagement



Engagement tools

14

Starting with user needs

A smooth digital experience

A human connection

Social media and the f-influencer

AI guidance… and advice

Responsible investment



The basics









Video
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